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In accordance with the Fair Housing Act (FHA), an ESA is only permitted in an individualds
University-assigned residence, University residence courtyards and hallways that are part of that
facility, and surrounding University premises to the extent that the individual needs to enter and
exit the residence. An ESA must be accompanied by the individual, properly restrained, and
remain in close proximity to the individual whenever the ESA is outside the individualds
University-assigned residence.
. Anindividual may not bring his or her ESA into other University buildings, including the
University dining centers.
Criteria for ESAGs in University Housing
I. Typically, an ESA is prescribed to an individual with a disability by a healthcare or

mental health professional and is an integral part of a personds treatment process.

ii. Individuals living in University housing will be permitted to have no more than one ESA.
Any exceptions will be reviewed and made on an individualized basis by DASS.

Procedures for Obtaining Approval for the Use of an ESA Within University Housing
i. DASS and RLSH manage student requests related to ESAGs within the studentds
University housing assignment.

ii. IAE and RLSH manage faculty/staff requests related to ESAbs within the faculty/staff
University housing. Information for faculty/staff that want to request an ESA can be
found at https://www.smu.edu/IAE/BrochuresandForms.

iii. The student must submit a request and appropriate supporting documentation to DASS
using the form(s) found at DASS Request Form and follow documentation guidelines,
depending on the nature of the disability, posted on the DASS website.

iv. RLSH will accept and consider requests for reasonable accommodations in University
housing at any time. The individual making the request for accommodation should notify
RLSH as soon as practicably possible before moving into University housing. However,
if the request for accommodation is made fewer than 60 days before the individual
intends to move into University housing, RLSH cannot guarantee that it will be able to
meet the individuals accommodation needs during the first semester or term of
occupancy. Incoming residents can notify RLSH through their initial housing application.
Existing residents must submit a request in writing to RLSH as soon as practicably
possible. RLSH cannot guarantee that it will be able to meet the accommodation needs
during the semester or term in which the request is received. Students must re-apply each
year for on-campus housing and for housing accommodations. Students may be required
to submit updated, current documentation to DASS annually. The request must be
approved before the ESA is permitted in University housing.

v. Documentation from a reliable third party (e.g., a physician or other medical
professional) should include the nature of the applicantés disability, how the animal is
necessary to provide the person with a disability access to SMUGbs housing program, and
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c. Ifaservice animal is properly excluded from the premises, the handler will be offered the
opportunity to participate in the service, program or activity without the service animal,
potentially with some additional accommodations in place.

d. Conflicts between service/emotional support animals and othersd severe allergies, phobias, etc.
will be addressed on a case-by-case basis (e.g., relocation to another University housing facility).
Please notify RLSH, DASS, or IAE for further information if a situation of this nature occurs.

e. Any suspected or observed issues related to animal abuse or neglect will be reported to the
proper investigatory authorities and may subject the student to disciplinary action. Violations to
the student code of conduct will be handled through SMUés Office of Student Conduct and
Community Standards.

XI. Contacts

CONTACT

ADDRESS

PHONE

WEB

Disability
Accommodations &
Success Strategies

Loyd Center, Suite 202
Dallas, TX 75275

(214) 768-1470

Website:
https://www.smu.edu/Provost/s
aes/academic-support/student-
academic-success/disability-
accommodations

Email: dass@smu.edu

Residence Life and Student
Housing

Boaz Hall
3200 Binkley Avenue
Dallas, TX 75205

(214) 768-2407

Website:
https://www.smu.edu/student
affairs/housing

Email: housing@smu.edu

Office of Institutional
Access and Equity

204 Perkins
Administration Building
6425 Boaz Lane

Dallas, TX 75205

(214) 768-3601

Website:
https://www.smu.edu/IAE
Email:
accessequity@smu.edu
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