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Contacting the Department of State – The Exchange Visitor Program is 

administered under the oversight of the Deputy Assistant Secretary for Private  

Sector Exchange, Bureau of Educational and Cultural Affairs (ECA).  

 

Bureau of Educational and Cultural Affairs 

U.S. Department of State 

State Annex SA-5, Fifth Floor 

Washington, DC 20522-0505 

 

 

 

Report Abuse or Exploitation – If you are mistreated 

and/or your rights are violated, and your sponsor is not 

providing the help you need, contact the Department of 

State for assistance: 

 

J-1 Visa Emergency Hotline: 1-866-283-9090.* 

This line is for use by exchange visitors and third parties in 

the case of urgent situations.  *A Department of State 

representative is available 24 hours a day.   

 

Regular Communications or questions: jvisas@state.gov.  

This e-mail address is to communicate non-emergency 

issues, questions, and concerns.   
 

mailto:jvisas@state.gov

