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Virtual Visits
• �Available 24 hours a day, seven days a week

• �Access to care for non-emergency medical issues whether 
you’re at home or traveling from almost anywhere

• �Access to an independently contracted, board-certified 
MDLIVE® doctor at 888-680-8646, online at  
MDLIVE.com/bcbstx or with the MDLIVE mobile app‡

• �Average wait time is less than C 
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Virtual Visits 

•.Sudden or unexplained loss of consciousness

•.Major injuries

•.Chest pain; numbness in the face, arm or leg; �G�L�]�F�X�O�W�\���V�S�H�D�N�L�Q�J•.Severe shortness of breath�����+�L�J�K���I�H�Y�H�U���Z�L�W�K���V�W�L�‹���Q�H�F�N����mental confusion or �G�L�]�F�X�O�W�\���E�U�H�D�W�K�L�Q�J•.Coughing up or vomiting blood•.Cut or wound that won’t stop bleeding•.Possible broken bones•.Most major injuries except for trauma†•.May also provide imaging and lab services �E�X�W���G�R���Q�R�W���R�‹�H�U���W�U�D�X�P�D��or cardiac services �U�H�T�X�L�U�L�Q�J���F�D�W�K�H�W�H�U�L�]�D�W�L�R�Q1•.Do not always accept ambulancesAnimal bites�Q�Q�QX-rays�QStitches�QMild asthma�Q�Q�Q�QMinor headaches�Q�Q�Q�QBack pain�Q�Q�QN
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�Q�Q�Q�QMinor allergic reactions�Q�Q�Q�QCoughs, sore throat�Q�Q�Q�QBumps, cuts, scrapes�Q�Q�Q�QRashes, minor burns�Q�Q�Q�QMinor fevers, colds�Q�Q�Q�QEar or sinus pain�Q�Q�Q�QBurning with urination�Q�Q�Q�QEye swelling, irritation, redness or pain�Q�Q�Q�QVaccinations�Q�Q�Q† 


