


body of knowledge available in Systems Theory, Axiomatic Design, Information Science, Data 
Science, and Industrial Engineering & Operations Research fields applied uniquely to issues and 
problems in the enterprise systems applications domain. 
 
I will describe how in the current global supply chain disruption situation, an approach to multiple-
steps forecasts can be applied to restrain the bullwhip effect and improve inventory performance. 
I will also present implementation of augmented analytics for an application of campus services 
to students. 
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